
Flight delayed or 
cancelled? Know your 
rights and stand up 
for them.

Flight delays and cancellations can ruin a much longed for break. They’re exasperating, 
stressful and can be costly. But there are laws to protect travellers’ rights and ways to claim 
compensation.

In the UK, the rights of air travellers are protected by both EU and UK rules. The EU rules will be 
applicable to your flight if you depart from the EU (on any airline) or arrive in the EU with an EU 
airline. The UK rules will apply to your flight if you depart from the UK (on any airline), arrive in 
the UK with either an EU or UK airline, or arrive in the EU with a UK airline.

If you’ve been affected by any of the above and want to claim compensation, you’ll need to 
write a formal letter of complaint to the relevant airline or tour operator. The letter should 
include as much detail as possible, including the reason for your claim (delay, cancellation or 
denied boarding), the airport from which you were flying, the flight number and due departure 
time and how much notice you were given of the delay or cancellation. 

If you’re having problems getting compensation for a flight delay or cancellation, you can 
always call the Harry Hall legal helpline? Its available to all Gold members with an active 
policy. 

Finally, at the end of the letter you should say that you’ll give the airline or tour operator 14 days 
to respond, otherwise you’ll refer the issue to the relevant trade association and, if necessary, 
take legal action.

Broadly speaking, these rules give consumers the right to claim compensation if they 
have experienced any of the following:

You can contact the helpline 9am to 5:30pm, Monday 
to Friday (excluding bank holidays) on 01274 711 111.

A flight delay of 3 or more hours

A flight cancellation (including where your flight time was brought forward 
by more than an hour)
Being denied boarding of your flight


